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IABC/Chicago Accreditation Group Study Program 
2010-2011 Program Year 

 
Frequently Asked Questions 

 
 
In addition to reading this FAQ, review the accreditation information on www.iabc.com and on our 
chapter’s Web site, http://www.chicago.iabc.com including eligibility and application requirements.   
 
What is IABC/Chicago’s group study program? 
 
The IABC/Chicago group study program supports accreditation candidates as they proceed 
through the process of applying for accreditation, completing the ethics assessment, submitting 
the required portfolios, and passing a written and oral exam.   
 
IABC/Chicago typically administers the accreditation exam on the first Saturday in March at a 
downtown Chicago location, from 8 a.m. to 1 p.m. The exam also is offered at the IABC 
International Conference in June and by different chapters throughout the year. 
 
 
How does IABC/Chicago support the accreditation process? 
 
The group approach, directed by Chicago chapter ABCs, provides informational sessions on 
each step in the accreditation process. In addition, two accredited members in IABC/Chicago 
will review your portfolio summaries upon request before you send them to IABC. E-mail your 
portfolio write-ups (not the support material) to the chapter’s accreditation directors, as noted on 
the chapter Web site and at the end of this FAQ. You will receive feedback on your samples 
within two weeks. Past candidates have found this to be one of the greatest benefits in the 
process. FYI, IABC will not return your portfolio, so keep a second set of samples for yourself. 
 
We’ll send you deadline reminders and conduct a series of one-hour conference calls in 2010-
2011 in preparation for the exam. IABC/Chicago ABCs will serve as your mentors. During the 
conference calls, we’ll discuss communications measurement, crisis communications, issues 
and trends; review the exam components; and offer exam-taking tips. 
 
How long is the accreditation group study program? 
 
For the 2010-2011 program year, it will take about eight months – from the first conference call 
in July to the exam on March.  
 
An informational conference call is held every June. If you’d like to participate, e-mail the 
chapter’s accreditation directors. They will notify you of the call-in number. 
 
 
Do I have to participate in the group process?  Can I become accredited “on my own”? 
 
Before the group accreditation process began in spring 2003, IABC/Chicago members went 
through the process by themselves. You can still do that. However, you must allow sufficient 
time for portfolio review and acceptance (which may require you to revise your portfolio write-
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ups) if you want to take the exam in Chicago next March. Portfolio samples are submitted to 
recognition@iabc.com. 
 
Well in advance of the exam date, notify IABC/Chicago’s directors of accreditation that you plan 
to take the exam in Chicago, so that we can arrange to have proctors and exams available. 
 
 
Can non-members become accredited? 
 
No. However, non-members may choose the Join-and-Go option and join IABC and apply for 
accreditation at the same time. The combined fee is $620 (members pay $320 for their 
accreditation fee). Also, ABCs who leave the association are required to pay an annual 
administration fee of $400 to keep their accreditation active, payable annually on the 
anniversary of their accreditation. IABC membership is $302 annually, and members receive a 
variety of additional benefits. 
 
 
What is the time frame for the IABC/Chicago group study program? 
 
Conference call dates are subject to change based on participants’ availability and potential conflicts with 
IABC/Chicago luncheon meetings. Calls are held at noon Central time. Start dates will be determined 
following the informational meeting/call. 
 
 
Wednesday, June 23, 2010 – Informational conference call (noon-1 p.m.) on accreditation. E-
mail IABC/Chicago’s accreditation directors to register and/or obtain the call-in telephone 
number. Before the meeting, read this FAQ and other background information on the chapter 
and international Web sites (except, do not read the sample exams).    
 
 
Session 1 – Conference call on portfolio development. Begin developing your two portfolio 
submissions. If they’re complete and you want them reviewed by IABC/Chicago ABCs, contact 
a Director of Accreditation. 
 
 
Session 2 – Conference call wrapping up portfolio development; discussion on ethics and 
ethics quiz.   
 
Session 3 – Conference call on communications measurement. 
 
 
Session 4 – Conference call on corporate social responsibility and social media  
 
 
Session 5 – Conference call on investor relations and crisis communications  
 
Session 6 – Conference call on strategic process; also will recap crisis communications sample 
exam (take the sample oral exam before the call). Taking the sample exam as if it were “real” 
will enable you to develop time-saving strategies and a framework for the actual oral exam.   
 
Session 7 – Conference call to discuss the sample written exam (take the sample written exam 
before the call). Again, taking the sample exam as if it were “real” will enable you to develop 
time-saving strategies and a framework for the actual written exam.   
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Session 8 – Conference call to discuss exam tips, logistics of the exam. 
 
Saturday, March 5 (tentative) – Exam in Chicago, from approximately 8 a.m. to 1 p.m. 
 
 
 
Are there any stumbling blocks in the process? 
 
Portfolio preparation generally is the most time-consuming part of the accreditation process – 
and work demands often can cause delays. The best advice is to start early and get it over with 
so that you don’t have to postpone the exam for another year. 
 
 
If my application has been accepted, when do I send in the two portfolio samples?  
 
You have up to one year from the date of the application approval e-mail in which to submit the 
portfolio. If the year has elapsed and you are interested in proceeding with accreditation, you 
must resubmit an application and the fee. 
 
 
If one area of the portfolio sample is weak or nonexistent, can I still submit it?   
Response from Nick Durutta, ABC, past Director of Portfolio Evaluators, IABC Accreditation Council 
 
One of the primary purposes of the accreditation portfolio – other than providing a look at the 
nature and scope of projects in which the candidate has been actively involved – is to see if the 
candidate understands the basic principles of good communication planning and has applied 
that understanding to their projects.   
 
Certainly, there may be overriding circumstances that prevented one or more of those principles 
(such as measurement) from being applied to these projects – budget or schedule limitations, 
for example, or being overruled by senior management. But the candidate should still 
acknowledge the need for those steps to have been taken and provide an explanation for why 
they were not (in the "challenges" section). 
 
Similarly, a candidate might have omitted one of the communication steps but realized belatedly 
that it should have been included. In this case, if the candidate describes in detail how that step 
could have been carried out, that should be sufficient to convey the appropriate level of 
knowledge. That indicates the ability to learn from the experience. 
 
Measurement is a key step that many communicators often don't get exactly right in practice, 
but it should be acceptable if they can demonstrate that they understand its importance in 
theory. That understanding should be clearly communicated, however – not just an 
acknowledgment that "I learned measurement is important." 
 
 
Does it matter how long ago the projects/work samples were completed for the portfolio? 
Response from Mary Ann McCauley, ABC, Past Chair, IABC Accreditation Council 
 
There is no time limit. An older sample with solid measurement, objectives, etc. will stand the 
time test. However, I usually also point out that the older the material, the less likely it is to meet 
current expectations if it has any weaknesses, such as no or little validated measurement. 
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What if I’m not ready for the exam when it’s offered in Chicago? 
 
You must take the exam within one year from the date of notification that your portfolio has been 
accepted. (Note that it can take 2-3 months to grade a portfolio submission.) Notify Stacey 
Thornberry at IABC (recognition@iabc.com or 415.544.4721) if you want to take the exam at the 
next IABC International Conference or at another chapter. Exam dates are posted online at 
http://www.iabc.com/abc/current/exam/#dates.    
 
 
If I don’t pass the exam, can I retake it? 
 
If you don’t pass the written and/or oral exams the first time, you have a maximum of one year 
to retake those sections (measured one year from the date you received your exam results). If 
you don’t pass a second time, you have a year from that date to retake – and so on. Candidates 
may retake the exam as many times as necessary to pass and have a maximum of a year each 
time to do so. There are retake fees for each section. 
 
Don’t be embarrassed if you don’t pass the entire exam the first time. More than half the 
candidates must retake one or more sections – often, because they simply didn’t have time to 
complete a given section in the allotted 4-1/2 hours. IABC/Chicago has a higher “pass” rate than 
the national average, most likely because of our accreditation group study program.   
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Are there any materials to study? 
 
See the Resources list on IABC/Chicago’s Web site. In particular, you should invest in a copy of 
the IABC Handbook of Organizational Communication (edited by Tamara Gillis, Ed.D, ABC). It 
provides a comprehensive overview of topics that might come up on the exam – although you 
might be surprised by how much of this you already know. 
 
In addition to this information, review communication publications and newsletters. You may 
want to attend workshops and seminars and chapter luncheons on key subjects, such as 
strategic communication planning or any of the communication disciplines or trends in which 
you might need a refresher.   
 
If you’re not familiar with the latest trends, technologies or operations in a communication 
discipline outside of your own, start to talk to people at your company or those you know at 
other companies – particularly IABC members. Explain what you’re doing and why. You’ll find 
that people generally are quite pleased to be asked for their expertise.  
 
A month or two before the exam, it’s helpful to take the sample oral and written exams on the 
IABC Web site. There are no trick questions, but you can develop some time-saving strategies if 
you’ve taken the samples in advance. (The samples are about half as long as the real exam.) 
 
 
 
What can I do now to get a jump-start on the accreditation process? 
 
Review the accreditation information on www.iabc.com and www.chicago.iabc.com , except for 
the sample exams, which will be discussed during a later conference call.  
 
Determine which two projects you will submit for your portfolio, and begin writing the “overview.” 
This is much like an entry to a communication competition, but using the following subheadings:  
organization description, problem/opportunity (includes audience), developing the solution 
(includes objectives), selling the plan, implementing the plan (includes your role), and evaluation 
(link measurements with objectives). For more information on the write-up requirements, see 
http://www.iabc.com/abc/current/portfolio/#prepare.  
 
Tip:  If you have a particularly good example of a project you’ve submitted as an entry to a 
communications competition, you may be able to rework it for your portfolio sample. If you won 
a Gold Quill in the last year, that sample automatically is accepted within one year of winning 
your award – measured from the time you were notified in April. 
 
Complete the application, attach your resume and send it with the application fee to IABC.  
 
 
I want to participate in the group approach. What should I do now? 
 
Contact one of the following: 

• Susan D’Alexander, ABC, sesda@sbcglobal.net or 847-812-0394 

• Diane Laux, ABC, djlaux@earthlink.net or 630-993-0557 

 


